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

 

Advisor refers to student notes in every 
conversation



 

Students are tracked efficiently
◦

 
Academic plan
◦

 
Terms off



 

Advisor uses tracking tool to outreach 
specific students
◦

 
Career events, local workshops, etc.



Advisor picks 
up on 

students 
goals and 
dreams in 

communicati

 
on

Advisor keeps 
notes , sends 
appropriate 
outreach of 
support and 
information

Advisor 
involves 

department 
chairs, other 

staff in helping 
students 

achieve dreams 







 

Students are tracked, follow up and outreach 
sent-spreadsheets, 



 

Advisor always offer to follow up with phone 
call



 

Holistic, student centered model
◦

 
Planning sheet
◦

 
Portal
◦

 
Course design
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